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Grief Counseling

In 2013 we provided indi-
vidual and group grief counsel-
ing to 473 people, including
45 youth and 428 adults. Our
grief response teams went to
mutiple schools and businesses
following the death of a student
or adult. Our 24-hour grief line
provided support and informa-
tion to 3,282 callers.

24-Hour Crisis Lines

In 2013 we answered
19,343 calls on our 24-hour
crisis lines of which 5,396
were Veterans. 3,156 callers
were at risk of suicide, and in-
volved 203 police rescues and
2,953 interventions. We also
handled 5,400 child abuse calls
and 1,561 elder abuse calls.
Our callers represent a vast
diversity of populations.

211 Info & Referral

In 2013 we answered
38,305 calls to 211. More than
50% of calls were for food,
shelter, health care, or utility
assistance. In addition, 3,394
people used our 211 database
every month, and 34,679
bilingual resource guides ex-
cerpted from the database were
downloaded.

800.833.2900
800.SUICIDE|
A 3TALK
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Community Outreach
In 2013 we served 9,330
youth and adults with suicide

prevention education and post-
vention. We distributed nearly
1000 pieces of new marketing
materials and trained more
than 50 new volunteers. Staff
offered multiple community
training sessions in ASIST
and SafeTALK - LivingWorks
curricula.

Finances

In 2013 revenues totaled
$1,595,230 and expenses
$1,634,508. The net decrease in
assets was $15,324. In addi-
tion, our endowment grew 12%
to $254,485. Direct services
comprised 81% of our ex-
penses with fundraising 10%
and administration 9%. Our
FY 2012-13 auditor found no
reportable conditions and no
instances of noncompliance.




Board of Trustees

President: David Munson
Senior Vice President,

Bank of Hawaii (retired)
V.P.: Fred Winslow

Senior Director,

Sun Microsystems (retired)
Treasurer: Stephen Cairns
VP, Internal Audit & Compliance,
Pacific Gas & Electric Co.
Dan Ashley

Co-anchor, ABC7 News

Dan Blazar

Care Experience Leader
Kaiser Permanente

Sally Camp

Vice President, Wells Fargo
Scott Camp

Regional Vice President,
CitiBank

Bonnie Glatzer

Nixon Peabody,LLC, Partner
Joyce Ibardolasa

Director of Diversity & Inclusion,
Pacific Gas & Electric Co.
Philip McLemore

Advisory Director,
Pricedwaterhouse Coopers
Andrew Pojman, E.D.D.
Clinical Psychologist,
Private practice

Mike Rekasis

Sales Director

Citi Group / Smith & Barney
(retired)

Jack Scaff 111

Vice President, Partner,
Brouwer and Janachowski
Emily Toshiko Van Wagner
511 Senior Program Coordinator
Metropolitan Trans. Commission
Alice Villanueva

Senior Vice President,

John Muir Health

Beacons of

Donations of $100+ in 2012*

Visionaries ($100,000+)
Contra Costa Health Services-
MHCC

First 5 Contra Costa

San Francisco Suicide
Prevention

Luminaries ($50,000+)
Contra Costa Health Services
Leftovers Thrift Shop
LivingWorks Education
Susan Alonso

United Way of the Bay Area

Pillars ($25,000+)

Chevron Corporation

Contra Costa County Aging &
Adult Services

Contra Costa County Employ-
ment & Human Services
Crescent Porter Hale Foundation
Dean & Margaret Lesher
Foundation

The Joseph & Vera Long
Foundation

McKesson Foundation
National Suicide Prevention
Lifeline

Thomas J. Long Foundation
Twanda Foundation

Guardian Angels ($10,000+)
City of Concord

Contra Costa County Dept. of
Conservation & Development
Firedoll Foundation

James & Laura Hulburd

Pacific Gas & Electric Company
Robert & Patricia Dahl
Foundation

Lifesavers ($5,000+)

211 San Diego

Dr. Michael Baker

Bank of the West

Dr. Brad & Shiva Berman
Stephen & Mira Cairns
City of Walnut Creek
Contra Costa County
Dennis & Juanita Harte
The James Irvine Foundation
Kaiser Permanente
Dennis & Paula Lepak
Wells Fargo Foundation

Humanitarians ($2,500+)
Gretchen Bartzen & Michael
Rippey

Benjamin Cho

Crown Concord / Fiat of
Concord

Christopher & Shelly Gillis
James & Elaine Holt
Arcenio & Joyce Ibardolasa
Thomas & Jahanna Knight
David & Rena Munson
Nancy Olson

Ann Snyder

John & Alice Villanueva
Wayne & Jane Willemsen

Benefactors ($1,000+)
Raymond & Kristin Abraham
Kendall & Tamera Anderson
Rhonda Bartlett

Dr. Anthony Bernens & Andrew
Neugebauer

Daniel & Adrian Blumberg
Spencer & Tracy Brog

Kent & Suzanne Buckles
Scott & Sally Camp

Citibank Business Banking
Diablo Valley Oncology
Hematology

Dr. Monica Eigelberger & Steve
Aliano

Lilah Fox

Daniel & Leann Harvey
Rhonda James

Dr. Timothy & Teresa Leach
Pat & Patti Matthews
McDaniel Charitable Trust

Al & Susan Moore

Nancy Gracey Moschel
Thomas & Karen Mulvaney
Raymond & Jane Nassief
Thomas & Rhonda Otway
Patricia Owens

Dale Pearce

John & Irene Phelan

Andrew Pojman & Linda Picchi
Dr. Abid Qureshi

Robert & Alice Bridges
Foundation

Rossmoor Rotary Foundation
San Pablo Community Foundation
Jack & Julie Scaff

Dr. Matthew & Arlene Sirott
Richard O. Smith

Dr. Gerry & Esme Tarder
Michael & Wendy Thomas
Dr. Hwa & Bung Torng
Union Bank

Barry & Emily Van Wagner
Vanguard Charitable

Donna Warnken-Brill

Jerald & Melody Weintraub
Fred Winslow

Barbara Baratta

Dr. Steve Young

Dr. Elizabeth Huang

Partners ($500+)

Dr. Cynthia Ashbrook

Dr. Jeff Smith

John Bennett

Dr. Margaret Hughes

Daniel Blazar

Anthony & Stephanie
Bonifacio

Marielle Boortz

Michael Bowers

Robert & Eileen Brady

Carl & Lisa Brodsky

Pete Caldwell

Aileen Cameron

Susan Campbell-Hartzell
Dean & Denise Charkow
Jeff & Laura Clark

Stephan Clifford

Davidson & Licht

Dr. Bruce Ebert

Roger & Jane Emanuel
Patricia Farber

David & Jacqueline Fenton
Mark Flower

Judith Forcina

Mark & Caroline Friedmann
William & Donna Harper
Jeffery Hudson

Carol Hult

Steve & Marilyn Hunt
John Swett School District
Terrell Johnson

Dr. Nestor & Lillian Karas
Dr. Montgomery &

Leslie Kong

Nancy Kurpinsky & Robert
Waters

Sharon LaMantia

Dr. Charleen Lee & Michael
Kim

Kathleen T. Lee & Greg Klink
Dimitri Lerner

Susan & Richard Mason
Jack Mayson

John & Judy McCahon
Francis & Shirley McGuff
Walt & Kathy Middleton
William & Kristie Miller
Robert & Elizabeth Morten
Dr. Barbara Persons & Scott
Gohres

Charles & Cynthia Petersen
Michael & Nona Rekasis
Steve & Diane Roberti

Dr. John Rochios & Cornelia
Concannon

Dorothy Schramm



Virginia Semrau

Deborah & Michael Shepherd
Ellen Sprecher

Frederick & Nell Stamm
Robert & Jayne Stolte

Sutter East Bay Hospitals
Jonathan & Tiffany Svahn
Kevin Woodard

Stewards ($250+)

Amy Alanes

Vicki Bosmans

Judith Bradford

Paul & Carole Breslin
Patrick Callens

Garth Casaday

Carol Chiasson
Christopher & Concetta
Conkling

Contra Costa County Board of
Supervisors

Candace Andersen

Robin Cooper

Edith & Marc Cordone
Peter & Gwen Dailey

Dr. Chinnavuth De Monteiro
Pamela Dieckman & Chris
Long

Forde Mazzola

Melanie Gager

Larry & Nancy Grabow
Charlene P. Harper

Roger Laurel

Kelly Hartshorn

Patricia & Stephen Harwood
Henkel Corporation
William & Marilyn Hoeing
Tyler & Pat Hunt

Richard Hyman

Katherine Kiehn

Clara King

Kathy Klein & Scott Fink
Edgar & Grace Kwan
Roger & Colette Lamm
Mark & Marjorie Leeds
Erica Maslan

Dr. Beverly & Phil McLeod
Bernadette Medeiros
Michael & Gail Emmons
Foundation

Lori Mitchell

Carl & Judith Moore
Dennis Murray

National Center for Employee
Ownership (NCEO)
Dr.Michael & Mary OIff
Scot & Kim Paulin
Darlene Pondolfino

Jim & Susan Pooler

Dr. Edwin Rathbun

Bruce & Carlene Reeves
Christine Rehm

San Ramon School

District Friends

Joan Santiago

Frank & Sheri Silva

Gary Skrel

Felipe Toledo

Rolando Trevino

Jeffrey & Karen Vesely
Timothy & Victoria Walker

Friends ($100+)

Acalanes Union High School
District

James Aliferis & Paula Boas
Ross Andelman

Carl & Sharon Anduri
Linda Ausplund

Karen Axelgard-Reeves
Ronald Banks

Larry Barklay

Nadine Barroca

George & Trudy Barron
Steven & Roberta
Baumgardner

Jody & George Benkly
Bruce & Sylvia Benzler
Robert & Wendy Bergman
Sheridan Bertoli

Birte Beuck

Holly Blazar

Audrey Brambhall

Robert & Alice Breakstone
Theresa Brill

Debbie Brose

Harvey & Phyllis Ceaser
Nazreen Celestial

John & Susan Chapman
Douglas Charkow

Scott Chavez

The Child Day Schools, LLC
Dr. John Childs

Dr. Paul Cirangle

David Clingerman

Rachel Cohen

Susan Cohen

James & Patricia Culpepper
Antonia Cyrus

Kim Davis

Estelle De Cuypere
Christine & James Dean
Florine Diepenbrock

Paul & Patricia Dunton
Rebecca Eining

Crystal Eng

Henk & Cynthia Evenhuis
Hugh & Anna Fehrenbach
Elizabeth Ferree & John
Eaton

Richard Fertell & Geraldine
Field

Ann-Marie & Margie Fisher
Daniel & Patricia Fitzgerald
David & Ann Flinn

Fred Fluerenbrock

Robert Frankland

Frederic & Susan Frederick
Greg & Dana Freeman
Clare Friedman

Matthew & Rhonda Futterman

Michael Genler

Jeanne Gianakos
Winnifred Gin

Louann Giorgi

Bonnie Glatzer

Thomas & Joyce Glidden
Dr. Karyn Goldberg-Boltz &
Michael Boltz

Girlynda Gonzales
Kathy Grabill

Marilyn Hardy

Ryan Healey

Sten Hedberg & Alice Farrell
Carlyle Hedrick

Joe & Betty Herbert
William & Pamela Herrera
Anne Hetland

Victorina Hoffmann
Mark & Josette Hurwitz
Nick & Patsy Jabuka
Greg James

Rick Johnson

Rshunda Johnson

Betty Jones

Jane Kaplan & Donatello
Bonato

Elmer & Gloria Kaprielian
Claire Kennerley

Laura Kimmel

Peter & Susan Kolben
Andrew & Shelley Krompier
Belle Krumholz

Jenny Kuo

Gary Kurtzman

Dr. Diane Kwan
Jonathan Lake

James & Beverly Lane
Claudia Langley
Robert & Cynthia Latham
Joan Lautenberger

Paul Lazarus

Dr. Christine Lee
Devorah Levine & Mike
Hinckley

Maureen & Jerry Little
Steve & Masako Longley
Dennis Loo

Lim & Sandra Low
Edwin & Leslie Lynch
Dr. B. Kenneth & Janine
Lyons

Joe & Jo Macaluso
Thomas & Diane Mader
Chris Malstrom

Nancy Mank

Dr.Steve & Maria Maron
Oleg Maslenikov

Staff

Rhonda James MA, LMFT
Executive Director

Walt Middleton, MBA
Finance/MIS Manager
Shalini Mongia, LMFT
Director of Programs
Susan Moore

Grief Counseling Director
Kathleen Snyder, MSW
CalMHSA Training Coordinator
Josefina Trujillo, MA
Crisis Line/211 Supervisor
Rocio Polanco

Office Mgr. / Development
Specialist

Stephan Clifford

Grief Counseling Coordinator
Blanca Gutiérrez-Costilla
211 Resource Manager
Theresa Brill

211 Specialist

Dawn Boyer Comer, MA
Grief Counseling Specialist
Eva Covarrubias

211 Specialist

Brooks Elliott, MA

Crisis Line Specialist
Nayla McCarty, MA

211 Resource Manager
Rico Millan

211 Specialist

Sharon Schutjer

Crisis Line Specialist
Joanna Siefert, MSW
Crisis Line Specialist
Marina Snegova

Crisis Line Specialist



4

Carmy & Susan Mausten
Ross & Kathleen Mayer
Timothy David McCreery
Patricia Patton

Margaret McGhee
Kathy McGraw

Patricia McGregor
Shaun McMahon

Fran McNamee

Carole Meierer

Patricia Mewha

Marley Middlebrook
Terry Munoz

Carolyn Nelson

Morgan Newman
William Osterman

John & Vicki Park
Padmini Parthasarathy
Barbara Peloyan

Frank Perdue
Aleksandr & Olga Persits
Julia Philbert

Nancy Pigg

Richard Pollack
Roberta Poulton
Dorothy Prokop

Heather Quisenberry
Aaron & Karina Rashba
Christopher Reed

Cindy Reichelderfer
Lally Reyes

Beth Reynolds

Ted Cassman

Martha Riley

S. Donley & Sharon Ritchey
Marina Rodina

Julia L. Rogers

Ellin Sadur

Tracy Salisbury & Ronald
Matthias

San Ramon Valley United
Methodist Church

Susy Satuito

Dr. Alissa Scanlin
Claudia Schmidt

Steven & Mary Schneider
Roland & Aase Schoen
Harvey & Jackie Segal
Eva Shinn

Valerie Shrum

Dr. Richard Sigel

Russ & Pat Silverstein
Michael & Cathleen Simmons
Allen Singer

Jacalyn Sisto
Shirleymae Skaredoff
Sharon Smith

Gunvor Sommerhaug
Mi Keesha Stafford
Richard Stanton
Stedman & Associates
Zachary Steiner

Richard W. Stevens
Virginia Stockton

oa

Douglas Sweet

Systron Donner Inertial
Tanya Thorpe

Jeffrey & Susie Tom

Todd Tomsic

Dr. Steve & Renee Turman
Uneka Concept, Inc.
Cindy Vowell

Lee & Audrey Wagner
Roland & Agripina Warthan
Darisa Watson

Debra Weberling

John & Rose Weil

Charles & Sirirath Wen
Kathleen Wiegand
Randell & Susan Williams
Alicia Witteborn

Sarah Wood

Christopher Wright

Mark & Pamela Wright
Kenneth & Susan Zib

Space limitations prevent us from
listing donations under $100.




P.O. Box 3364

Walnut Creek, CA 94598
Office: 925.939.1916
Fax: 925.939.1933

Executive Director’s
Message

Rhonda James

Web Sites

WWW.Crisis-center.org
www.211database.org
www.211contracosta.org

24-Hour Nlumbers

Information & Referral
211

Crisis/Suicide
800.833.2900
800-273-8255
800.273.TALK
800-784-2433
800.SUICIDE
Crisis CHAT
(click on CHAT icon)
Grief
800.837.1818

Homeless
800.808.6444
I

ADDRESS SERVICE REQUESTED

Nonprofit
U.S. Postage
PAID
Concord, CA
Permit No. 745

While the Contra
Costa Crisis Center
celebrated 2013, its 50th
anniversary year, con-
sistent with every prece-
ding year - by delivering
excellent service around
the clock to people in
need - we are also proud
to report a number of
less visible but important
additional accomplish-
ments.

During 2013 the
Crisis Center cross-
trained all crisis line and
211 staff and volunteers
which widened our co-
verage and strengthened
our Spanish language
availability. We doubled
our crisis line volunteer
training classes. We
added a daytime drop-
in grief support group

in Central County and a
new grief support group
in West County which
has taken our grief group
offerings to a total of 10
each week. We rebuilt
our website, updated our
materials, developed an
internal volunteer data-
base, and remodeled and
moved our entire call
center to a roomier area
of our building. The Cri-
sis Center was honored
by the Dean & Margaret
Lesher Foundation with
a Speakers’ Series focus
in an evening with Dan
Rather in November and
we retired our mortgage
in December.

Mike Rekasis and
Bonnie Glatzer joined
our Board of Directors
and UC Berkeley gra-

duate students Francesca
Delgado and Peri Weis-
berg joined as Board
Fellows.

We are proud of our
talented and dedicated
staff and are sincerely
grateful to our volunteers
and supporters for our
success of 2013. We
look forward to building
2014.

Sincerely,

" At

Rhonda James
Executive Director

Our mission is to keep people ALIVE and SAFE, help them through crises, and connect
them with culturally relevant resources in the community. We have five core values:

B Compassion: We’re driven by a desire to alleviate the emotional pain, distress, and

needs of our clients.

W Integrity: We respect and honor our clients and colleagues through trustworthy actions.
Inclusion: We affirm the value of differing perspectives and are committed to
representation from—and service to—all members of our diverse community.
Accessibility: We believe that people in need should be able to get help 24-7.
Collaboration: We’re committed to developing strong, lasting partnerships with
community members to achieve common goals.




