Grief Counseling

Our grief counseling program is one of
the oldest, largest, and most diverse
bereavement services in the U.S. Found-
ed in 1973, we provided individual and
group grief counseling to 600 youth and
adults in 2014. Our grief response teams

are a valuable, welcome resource and |

visit multiple schools and businesses
following the death of a student or adult.
Our 24-hour grief line provided support
and information to 3,025 callers.
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24 hour Crisis Line

In 2014, our volunteers and staff answered
33,426 calls on our 24-hour crisis lines. Veterans
made up 8,780 of our callers. 2,814 callers were
at risk of suicide, and involved 161 police
rescues and 2,653 interventions. Another
important element of our crisis line work
involved 5,140 child abuse calls and 1,559 elder
abuse calls. Our callers represent a vast diversity
of populations. Our volunteers dedicated 6,559
hours to the crisis line in 2014.

Homeless Hotline

Our 24-hour homeless hotline
is the first point of contact
in Contra Costa County’s
continuum of care for people
who are homeless. In 2014,

Community Outreach

In 2014, we served almost
1,000 youth and adults with
suicide prevention education
and postvention. We distributed
nearly 6,000 pieces of new
marketing materials and trained
more than 72 volunteers and
interns. Staff offered multiple
community training sessions in
Applied Suicide Intervention
Skills Training (ASIST) and
SafeTALK - LivingWorks
curricula.

we received 1,079 calls.
Through the hotline, home-
less individuals and families
are referred to shelter,
emergency food, job training,
health care, mental health
counseling,  transportation,
substance abuse treatment,
and other services.

211 Info & Referral

In 2014, more than 50% of the calls were for
food, shelter, healthcare or utility assistance. We
had 55,000 annual (4,583 monthly) users of our
211 database and 2,476 bilingual resource
guides, excerpted from the database, were
downloaded.



Execntive Director's Mesrase

Dear Friends of the Crisis Center,

The Contra Costa Crisis Center proudly completed another year of amazing service. Our staff and volunteers
provided continuous high-quality service to people in need. We are delighted to share a few highlights of our

accomplishments in this Annual Report.

During 2014, the Crisis Center trained two full classes of new crisis line and 211 call specialist volunteers and a
large class of grief counseling volunteers. We reinitiated our clinical internship training program of Marriage &
Family Therapy interns and are pleased to be increasing these numbers in the coming year.

Seasoned Board of Director’s member Dr. Andrew Pojman was elected president in
June and Linda Del Matto and Margaret (Peg) Toralti were welcomed as members at
large.

We successfully completed our multi-year contract as a member of the national
subnetwork serving the Veteran’s Administration and the Crisis Center partnered with
First 5 to develop and launch a Help Me Grow project within our 211 program. Help Me
Grow is a statewide initiative utilizing a centralized access line that focuses on the
detection of behavioral, learning, or developmental delays or disabilities in young
children (0-5), and provides appropriate community resource referrals to link families to
existing programs — a perfect extension of our existing services!

2014 marked the Crisis Center’s reaccreditation period with the American Association
of Suicidology, the gold seal necessary to remain in good standing as a crisis center.
We are thrilled to report that we were successfully reaccredited for another five years.

As always, we thank you for your participation in our success meeting our mission and
we thank our volunteers for their tireless work — more than 6,500 hours total
during 2014!

Finances

Sincerely,

Rhonda James
Executive Director

BVA m211 mVA m211

12,948, 17%

11,765,15%

Service Calls for 2014 Service Calls for 2013
= Crisis = National Lifeline m Crisis m Mational Lifeline
w Spanish Lifeline mCPS ® Spanish Lifeline mCPS
W APS m Grief Line = APS = Grief Line
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My adult son, who’d been living on his own for a
time, came home to visit and ended up staying for
eight years. During that time, he struggled with
mental health issues. He saw a number of clinicians
and while I spent thousands of dollars seeking help,
my son didn’t get better. Then one day, he had a
psychotic break. He stood in the living room, his arms
crossed, hearing voices. He said he feared for my
safety and that of my husband. We feared for him. At
one point I walked into the kitchen, shaking and
uncertain of what to do. I saw a flyer for the Crisis
Center on the kitchen counter that said, “If you are in
crisis, call.” I was in crisis. I picked up the phone.

The woman who answered my call walked me
through the fear and uncertainty. “Get him in to
the ER, now,” she said. “Don’t wait, just take him.”
The rest is history... He was seen, through the
County, and they worked with him. Today, my son is
a productive member of the community. He has a
good job, lives on his own and is part of our family.

A few years later, I wanted to do something for the
Crisis Center, to say thank you, but I knew I couldn’t
volunteer on the Crisis Line. One day, a mailer
arrived and I placed it on that same kitchen counter. It
said the Crisis Center needed board members. So
once again, | called and this time I offered to help. I
am thrilled to be part of the Crisis Center, to be able
to give back as a board member.

I just wish I had found out
about the Crisis Center 5
years before, as it could
have saved us so much
distress. If you or someone h
you know 1is struggling
with issues that threaten to
overwhelm — Reach out,
reach out, reach out. Just
make that phone call. I feel
the Crisis Center saved our
lives.

SD% Toralti

Tane Emannel

Recipient Diablo magazine's 2014 Threads of
Hope Award, honoring individuals who help
strengthen the fabric of the community and a
former recipient of Contra Costa Crisis Center’s
Rosemary Caldwell Award, honoring volunteers
whose work serves as a beacon for everyone.

Jane Emanuel stared as a hotline volunteer in
1991, the same year the Caldwell Award was
established. Her brother was diagnosed with
serious mental illness and she wanted to learn
more about it. She did just that and to our
everlasting gratitude, has worked as a Crisis
Line volunteer ever since.

Her dedication does not stop there. In addition
to her hotline work, she has facilitated a
children’s grief support group, become a hotline
trainer, an individual grief counselor, serves as a
member of the Crisis Center’s program and
ethics committee and is one of two volunteer
representatives of the agency. We were delighted
to see her win a 2014 Threads of Hope Award
but we weren’t a bit surprised. Her unflagging
support and enthusiasm inspires us all.




Board Z)f Trusteer
0 j[/c ers

President
Andrew Pojman, EdD
Psychologist, Private Practice

Vice President
Bonnie Glatzer, Esq
Nixon Peabody

Treasurer

Stephen Cairns

Vice President of Internal Audit
and Compliance

Pacific Gas and Electric Company

Secretary
Margaret (Peg) Toralti
Wells Fargo Bank

At Large
Mike Rekasis
Finance
Retired

David Munson
Senior Vice President
Bank of Hawaii (retired)

Linda Del Matto, CPA
Private Consultant

Fred Winslow
Senior Director
Sun Microsystems (retired))

Alice Villanueva
Senior Vice President
John Muir Health (retired)
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Donations of 3100+ in 2014*

Visionaries ($100,000+)

Contra Costa County,
Health Services

First 5 Contra Costa

Lillian Poage, Estate

Luminaries ($50,000+)

Contra Costa County, Employment
& Human Services

Kaiser Permanente

Leftovers Thrift Shop

Florence Oaks, Estate

United Way of the Bay Area

Pillars ($25,000+)

Concord/Pleasant Hill
Health Care District

City of Concord

Thomas J. Long Foundation

Guardian Angels ($10,000+)

Contra Costa County Department of

Conservation and Development
Pacific Gas and Electric Company
Robert and Patricia Dahl Foundation
The San Francisco Foundation

Lifesavers ($5,000+)

Bank of the West
Children’s Support League
of the East Bay
City of Walnut Creek
Mervyn L. Brenner Foundation

Humanitarians ($2,500+)

Mary Ellen Browning

Citibank

Enpower Management Corp

James and Laura Hulburd

Dale Pearce

Richmond Community Foundation
Ellen Sprecher

Wells Fargo Bank

Benefactors ($1,000+)

Allianz Global Investors-

San Francisco
Kendall and Tamera Anderson
Daniel and Adrian Blumberg

Spencer and Tracy Brog
Kent and Suzanne Buckles

Stephen and Mira Cairns

Scott and Sally Camp

Susan Campbell-Weir

Linda Del Matto

Gerald Eichner

Mark Flower

Hofmann Foundation

James and Elaine Holt

Dr. Mary Klemm

Paula Lepak

Lowell Berry Foundation

Martinez Community Foundation

Martinez Unified School District

Susan and Richard Mason

McDaniel Charitable Trust

Nancy Gracey Moschel

Robert and Alice Bridges
Foundation

Rossmoor Rotary Foundation

Richard O. Smith

Teamherois, LLC

Dr. Hwa and Bung Torng

TWANDA Foundation

Union Bank

Jeffrey and Karen Vesely

Donna Warnken-Brill

Jerald and Melody Weintraub

Fred Winslow Barbara Baratta

Partners ($500+)

Dr. Cynthia Ashbrook and

Dr. Jeff Smith
Helen Bateson
Marielle Boortz
Ann Bosworth
Carl and Lisa Brodsky
Richard and Patricia Collyer
Roger and Jane Emanuel
Judith Forcina
Forde Mazzola
Lilah Fox
Lisa Greif
Carol Hult
Terrell Johnson
Dr. Montgomery and Leslie Kong
Lafayette Physical Therapy, Inc
Francis and Shirley McGuff
Mira Vista United Church of Christ
Paul and Susan Nagata
Sandra Pellaton
Jim and Susan Pooler
Steve and Diane Roberti
Virginia Semrau
Frederick and Nell Stamm
Mark and Betsy Templeton
Felipe Toledo

Annnal Report

Dr. Cynthia Ashbrook and

Dr. Jeff Smith
Helen Bateson
Marielle Boortz
Ann Bosworth
Carl and Lisa Brodsky
Richard and Patricia Collyer
Roger and Jane Emanuel
Judith Forcina
Forde Mazzola
Lilah Fox
Lisa Greif
Carol Hult
Terrell Johnson
Dr. Montgomery and Leslie Kong
Lafayette Physical Therapy, Inc
Francis and Shirley McGuff
Mira Vista United Church of Christ
Paul and Susan Nagata
Sandra Pellaton
Jim and Susan Pooler
Steve and Diane Roberti
Virginia Semrau
Frederick and Nell Stamm
Mark and Betsy Templeton
Felipe Toledo

Stewards ($250+)

James Aliferis and Paula Boas
Saundra B. Armstrong

Roberta Baron

Michael Bowers

Robert and Alice Breakstone

Robert and Sharon Burke

Dr. Julie Cahill

Garth Casaday

John and Susan Chapman

Carol Chiasson

Steve Cohn Rose and Anne Critchfield
Jeanette Cook

Robin Cooper

James and Patricia Culpepper

Ardith Draeger

Lillian Dubon

Mark and Caroline Friedmann
David and Anne Gilbert

Clement Glynn

Charlene P. Harper and Roger Laurel
William and Marilyn Hoenig

Dr. Nestor and Lillian Karas

Kathy Klein and Scott Fink

Maureen Knowlton and Greg Einhorn
Roger and Colette Lamm

Nancy Mank

Margaret Mediati
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Stewards ($250+)

Michael and Gail Emmons
Foundation

Joseph and Jerilyn Moore

Music Students Service League

Anonymous

Patricia Padgett-Rogers

Jo Ellen Peterson

Julia L. Rogers

Joan Santiago

Arvind Sehtia

Alberto and Cynthia Sevilla

Gary Skrel

Margaret Toralti

Flavia Zaro

Friends ($100+)
Acorn Self Storage
Jason Allen
Carl and Sharon Anduri
Mark and Donna Antonioli
Karen Axelgard-Reeves
Joseph Barger
Nadine Barroca
Michael and Linda Barry
Gail Bateson and

David Rempel, M.D
Laura Bellomo
Jody and George Benkly
Bruce and Sylvia Benzler
Robert and Wendy Bergman
Charles Bloch
Robert and Eileen Brady
California HealthCare Foundation
Michael and Mary Callahan
Harvey and Phyllis Ceaser
Robert Clark
David Clingerman
Susan Cohen
Estelle De Cuypere
Cathy Deikman
Elaine deProsse
Lisa Evans
Henk and Cynthia Evenhuis
Jessica Feeney
Hugh and Anna Fehrenbach
Elizabeth Fisher
David and Ann Flinn
Matthew and Rhonda Futterman
Rich and Diane Galbraith
Louann Giorgi
Thomas and Joyce Glidden
John and Diane Gossard
Kathy Grabill
Holly Hand and Dr. William Walker
Marilyn Hardy
James Harwood

Sten Hedberg and Alice Farrell

Carlyle Hedrick

Joe and Betty Herbert

William and Pamela Herrera

John and Anne Hetland

Victorina Hoffmann

Mary Holm

Mark and Josette Hurwitz

Nick and Patsy Jabuka

Linda Johnson

Heather Johnston

Terry Johnston

William and Sandra Kadi

Jane Kaplan

Richard Karp

Mary Kelley

Claire Kennerley

Clara King

Harry Kunze

Yvonne LalLanne

James and Beverly Lane

Robert and Cynthia Latham

Joan Lautenberger

Paul Lazarus

Gary Ledbetter

Dr. Sheldon and Suzanne Lewis

Dana Linsley

Dr. Todd and Rachel Lorenz

Dr. Kathryn Loughran

Mark Lynch

Joe and Jo Macaluso

Oleg Maslenikov

Ross and Kathleen Mayer

George Maze

Martin and Nancy Mazzanti

Timothy David McCreery
and Patricia Patton

Stuart and Barbara McCullough

Margaret McGhee

Shaun McMahon

Carole Meierer

Patricia Mewha

Edward A. Nagy

Patricia Najarian

Charles and Laura Newton

Dr. Michael and Carol OIff

Helen Owsley

Padmini Parthasarathy

Rona King Pehrson

Nancy Pigg

Steve Ponte

Heather Quisenberry

Jerome and Laura Raney

Janet Read

Bruce and Carlene Reeves

Beth Reynolds and Ted Cassman

Jeffrey and Jodi Riley

Martha Riley
Donley and Sharon Ritchey
Dr. Rosie Roberts
Art and Jane Salzfass
San Ramon Valley

United Methodist Church
Steven and Mary Schneider
Roland and Aase Schoen
Nancy Scott
Deborah and Michael Shepherd
Valerie Shrum
Dr. Richard Sigel
Frank and Sheri Silva
Russ and Pat Silverstein
Michael and Cathleen Simmons
Shirleymae Skaredoff
Daniel and Marilyn Smith
Ann Snyder
Gunvor Sommerhaug
Mi Keesha Stafford
Joseph and Diane Starkey
Stedman & Associates
Zachary Steiner
Richard W. Stevens
Susan Strong
Jeffrey and Susie Tom
Barbara Tomek
Dr. Jana Tomsky
Rolando Trevino
Dr. Steve and Renee Turman
Marilyn Vaught
Darrell Vice
John and Sandra Vojvoda
Diane Wackerman
Lee Wagner
Kathi Wahed
Timothy and Victoria Walker
Stephen Warden Elizabeth Renner
Roland and Agripina Warthan
Dr. Ron Wasserman and

Dr. Jane Nishio
Lynne Wayne
Diane Whaley Lees
Ann Whitehead
Stanton Wong

Space limitations prevent us from
listing donations under $100.

Annnal 3&9&#
Staff

Rhonda James MA, LMFT
Executive Director

Walt Middleton, MBA
Finance/MIS Manager

Shalini Mongia, LMFT
Director of Programs

Susan Moore

Grief Counseling Director
Kathleen Snyder, MSW
CalMHSA Training Coordinator
Josefina Trujillo, MA

Crisis Line/211 Supervisor
Rocio Polanco

Office Mgr. / Development Specialist
Stephan Clifford

Grief Counseling Coordinator
Blanca Gutiérrez-Costilla
211 Resource Manager
Theresa Brill

211 Specialist

Dawn Boyer Comer, MA
Grief Counseling Specialist
Eva Covarrubias

211 Specialist

Brooks Elliott, MA

Crisis Line Specialist

Nayla McCarty, MA

211 Resource Manager

Rico Millan

211 Specialist

Sharon Schutjer

Crisis Line Specialist

Joanna Siefert, MSW

Crisis Line Specialist

Marina Snegova
Crisis Line Specialist
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ermit No. 745
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Walnut Creek, CA 94598
24-HourNumbers .. CONTRA COSTA
Information & Referral | e - CRISIS CENTER
211Crisis/cid
800.8?;;9%06 Our mission is to keep people ALIVE and SAFE, help them through crises,
800.273.8255 and connect them with culturally relevant resources in the community.
800.273.TALK
800.784.2433 .
800.SUICIDE W{: Mﬁ'fn’g C@]’ﬂ'?’%[%ﬁﬂ
Crisis CHAT
(click on CHAT icon) e Compassion: We’re driven by a desire to alleviate the
Grief emotional pain, distress, and needs of our clients.
800.837.1818 , .
® Integrity: We respect and honor our clients and colleagues
through trustworthy actions.
Web Sites .
www.crisis-center.org e Inclusion: We affirm the value of differing perspectives and are
www.211database.org committed to representation from—and service to— all members of our

diverse community through trustworthy actions.

www.211contracosta.org

Office: 925.939.1916 e Accessability: We believe that people in need should
Fax: 925.939.1933 be able to get help 24-7.

P.O. Box 3364 e Collaboration: We’re committed to developing strong,
Walnut Creek, CA lasting partnerships with community members to achieve
94598 ’ common goals.






