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Contra Costa Crisis Center’s Message

By Shari Nagy (Volunteer)

2017 was a rewarding year for the Contra Costa
Crisis Center, a year in which we continued to fulfill
our mission of keeping people alive and safe, helping
them through crises, and connecting them with
culturally relevant resources in the community. Now
more than ever the Crisis Center is a vital presence in
Contra Costa County, serving the community in
many crucial ways.

The Contra Costa Crisis Center provides multi-
lingual 24-hour crisis and suicide hotlines. This year
we trained and integrated two more classes of highly
trained call center volunteers. In 2017, our deeply
committed professional staff, along with our
volunteers, responded near 60,000 calls.

In the last few months of 2017 an intensive search
was undertaken and on January 3, 2018, we
welcomed Tom Tamura as our new Executive
Director. Tom is a
dynamic leader.
He brings to this
role many years
of experience as a
licensed therapist
and administrator
providing services
to at-risk clients
and their families,
most recently as
regional executive
director of the
Seneca Family of
Agencies.

Under Tom’s direction several exciting initiatives are
being implemented:

e We have streamlined multiple telephone
numbers so that people can now reach our
center by dialing 2-1-1 or texting HOPE to
20121 to access all available services.

e We are building collaborations with school
districts and have distributed over 50,000
stickers with our contact information to affix
to the back of student ID cards.

e Our Grief Response Team, consisting of both
staff and volunteers, continues to provide
invaluable support to schools, businesses and
community organizations after an unexpected
loss of life.

e We are co-chairing a monthly suicide
prevention committee meeting with Contra
Costa County Mental Health.

e We are an executive member of VOAD
(Volunteer Agencies Assisting in Disaster),
working closely with the county’s Office of
Emergency Services in preparing to respond
to future disasters.

e We have begun recruiting and training new
volunteers to expand our offerings of
individual and group grief counseling,
including groups that will be conducted in
Spanish.

Finally, after five years we are thrilled to be bringing
back our annual Gala Event. It will take place on
August 25th at The Clubhouse at Boundary Oak. We
look forward to seeing many of you there!

Your contributions make so much of our work
possible. We are in the business of saving lives and
supporting people through the hardest of times, and
we are proud to have you as our partners. As the need
for our services continues to increase, so does our
appreciation of your generosity.
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Board of Trustees
President

Andrew Pojman, EdD
Psychologist,

Private practice

Vice President
Bonnie Glatzer, Esq
Nixon Peabody,LLC, Partner

Treasurer

Stephen Cairns

Vice President of Internal Audit
and Compliance,

Pacific Gas & Electric Co.

Secretary
Linda Del Matto, CPA
Private Consultant
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Jachyn Davis, Esq

Deputy County Counsel, Contra
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David Newhouse, MD, MPH.
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Robert Park, PsyD
Kaiser Permanente

Angela Peluso, MBA
Vice President,
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Margaret (Peg) Toralti
Wells Fargo Bank

Jennifer Weise
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Medicine

Affiliates
Mike Rekasis
Investment Banking (retired)

Beacons of

Donors/Funders

We thank the following for their
generous support tin 2017:

Visionaries ($100,000.00+)
Contra Costa Health Services
First 5 Contra Costa
Leftovers Thrift Shop

Luminaries ($50,000.00+)
Chevron Corporation

Contra Costa Health Services
Kaiser Permanente

United Way of the Bay Area

Pillars ($25,000.00+)

City of Concord

Contra Costa County Aging and
Adult Services Contra Costa
County Employment and Human
Services

Dean and Margaret Lesher
Foundation

Guardian Angels ($10,000.00+)
Matthew and Catherine Bertics
Contra Costa County Dept. of
Conservation and Development
Contra Costa County Probation
Department

DC Solar Solutions Corporation
Firedoll Foundation

Pacific Gas and Electric
Company

Robert and Patricia Dahl
Foundation

Lifesavers ($5,000.00+)
Stephen and Mira Cairns
City of Walnut Creek
Donna Warnken-Brill

Humanitarians ($2,500.00+)
Mary Ellen Browning

City of Antioch

Arcenio and Joyce Ibardolasa
Kurt and Inok King
Mechanics Bank

Nancy Gracey Richardson
Twanda Foundation

Benefactors ($1,000.00+)
Kendall and Tamera Anderson
Dan and Spalding Ashley

Dr. Michael Baker

Daniel and Adrian Blumberg
Spencer and Tracy Brog

Kent and Suzanne Buckles
Selena Cisneros-Haefke
Contra Costa Asociation of
Realtors

Linda Del Matto

Enpower Management Corp.
Mark and Julie Flower

Lisa Greif

James and Laura Hulburd
Jane Kaplan

Thomas and Jahanna Knight
Paula Lepak

George Malone

Martinez Community
Foundation

Susan and Richard Mason
McDaniel Charitable Trust
Thomas and Karen Mulvaney
Dale Pearce

Andrew Pojman

Rossmoor Rotary Foundation
Dr. Matthew and Arlene Sirott
Richard O. Smith

Glenn and Arleen Takayama
Mark and Betsy Templeton
Dr. Hwa and Bung Torng
Jerald and Melody Weintraub

Partners ($500.00+)
Marielle Boortz

Carl and Lisa Brodsky
Scott and Sally Camp

Ping Chi

Jachyn Davis

Collette DeMitis

Pamela Dieckman

Matt Ellison

Roger and Jane Emanuel
Bonnie Glatzer

Bonita Granlund

Charles and Ginger Guthrie
Carole and Jay Hagglund
William and Marilyn Hoenig
James and Elaine Holt
Terrell Johnson

Dr. Montgomery and
Leslie Kong

Andrew and Shelley Krompier
Edgar and Grace Kwan

Lafayette Physical Therapy, Inc.

Kristina McCann

Margaret Mediati

Paul and Susan Nagata

Robert Park

James and Susan Pooler

Steve and Diane Roberti
Debbie and Michael Shepherd
Gary Skrel

Soroptimist International of San
Ramon

Stewards ($250.00+)
Anonymous

Laura Bellomo

Tim Brennan

Barbara Breslau
California HealthCare
Foundation

Garth Casaday

Dennis and Myrna Cheney
Edith and Marc Cordone
Verna Dow

Gerald Eichner

Brittney Elko

Gary Ellis

Crystal Eng

Funny Bone Productions
Matthew and Rhonda Futterman
Clement Glynn

Holly Hand and William Walker
Charlene P. Harper
Kathleen Harrison

Joe and Betty Herbert
Richard Hyman

Timothy Jacobson

John F. Kennedy University
Katherine Kiehn

Kathy Klein

Maria Knipfing

Roger and Eveline Lamm
James and

Rene Maher Nancy MankFran M
cNamee

David McVicker

Miles Construction
Marlene Powell

Real Estate Results

Julia L. Rogers

Felipe Toledo

Margaret Toralti

Troop 1662

Inna Tsukerman

Joann Tucker Philips
Jennifer Weise

Robert and Mona Whitley

Friends $100.00+

Carl and Sharon Anduri
Eleanor Arnold

Barbara Barnacal

Roberta Baron

Michael and Linda Barry
Nancy Battey

Jacqueline Bergman

Robert and Wendy Bergman
William Blastic

Charles Bloch

Erin and Michael Bloom
Margaret Boyer Robert and
Alice Breakstone Gray and
Blythe Buetzow

Loree Bunten

Michael and Mary Callahan



Harvey and Phyllis Ceaser
Agnes Cocotis

Susan Cohen

James and Patricia Culpepper
Signe Curtis

Francina Davis

Natalie Davis

Anne Detzner

Sally Dinelli

Ardith Draeger

Genny Drake

Alice Farrell

Hugh and Anna Fehrenbach
Richard Fertell

David and Ann Flinn

Jean Louis and Judith Forcina
John and Sharon Funk
Jeanne Gianakos

Louann Giorgi

Paul Grego

Anthony Guido

Gerald Haley

Beatrice Hallenbeck
Arnold and Jennifer Haller
Richard and Kristin Hansen
Marilyn Hardy

Steve and Jill Harvey

Eric and Jill Hedgecock
William and Pamela Herrera
Tom and Connie Hodgson
Victorina Hoffmann

Tyler and Pat Hunt

Mark and Josette Hurwitz
Alexander lantuono

Carol Isbell

Nick and Patsy Jabuka
Stephanie Jacob

Terry and Bob Johnston
Ken and Christine Kaplan
Mary Kelley

Mary and Shane Kelley
Donald Kelsey

Sam Kent

Clara King

Klein Graphics

James Krueger

Constance Lambert

James and Beverly Lane
Robert and Cynthia Latham
Gloria Leigh

Kim Leonard

Dr. Sheldon and Suzanne Lewis
Lions Club of Rossmoor
Dennis Loo

Mark Lynch

Dr. B. Kenneth and

Janine Lyons

Roy and Phyllis Magana
Terry Magnin

Oleg Maslenikov

Kathleen Mayer

Martin Mazzanti

David McCosker

Shaun and Sandra McMahon
Carole Meierer

Ruth Merrifield

Richard and Shannon Merrill
Joseph and Jerilyn Moore
Charles Mori

Sara Morley

Theron Nelson

Charles and Laura Newton
Jean Olds

Michael and Carol OIff
Mary Parenti

Rona King Pehrson
AngelaMaria Peluso

Julie Perlman

Charles and Cynthia Petersen
Shreya Pramanick

Bruce and Carlene Reeves
Michael and Nona Rekasis
Columbio and Elizabeth Reyes
Jeffrey and Jodi Riley

Art and Jane Salzfass

San Ramon Rotary Foundation
Joan Santiago

Claudia Schmidt

Steven and Mary Schneider
Nancy Scott

Janet Selby

Karen Shankman

Dr. Richard Sigel

Frank and Sheri Silva
Michael and Cathleen Simmons
Shirleymae Skaredoff

Bill Small

Catherine Smith

Daniel and Marilyn Smith
Gunvor Sommerhaug
Zachary Steiner

Richard W. Stevens

Wesley Sullensono

Jane Taniwa-Wong

The Child Day Schools
Patric Thomas

Paul and Emma Turek

Renee Turman

Patricia Varga

Ana Von Krusze

Polly and Curt Wade

Lee Wagner

David Walbolt

Roland and Agripina Warthan
Dr. Ron Wasserman

Diane Whaley Lees

Robert and Elizabeth Williams
Carol Willoughby

Ann Wingren

Stanton Wong

Jessica Wright

Thank you!
We appreciate the support of all

our donors who help make our
life-affirming services possible.
Unfortunately, space limitations
prevent us from listing
donations under $100.

Donate Online

You can make safe, secure
donations to the Crisis Center
through our web site. Go to
WWW.Crisis-center.org.

Donate Your Car

Easy process!

Just call Donate for Charity at
866-392-4483.

Staff

Scott Chavez

Crisis / 211 Specialist
Eva Covarrubias
Crisis / 211 Specialist
Brooks Elliott, MA
Crisis / 211 Specialist
Grief Program Lead
Lelsley Garcia, LMFT
Director of Programs
Ricardo Gonzalez
Crisis / 211 Specialist
Blanca Gutiérrez-Costilla
211 Resource Manager
Justin Jarratt

Crisis / 211 Specialist
HMG Lead

Ganna Kornfeld

Crisis / 211 Specialist
Walt Middleton, MBA
Director of Operations and
Finance

Rico Milan

Crisis / 211 Specialist
Call Center lead

Rocio Polanco

Office Mgr. / Volunteer
Coordinator

Valerie Purdey

Crisis / 211 Specialist
Dee Dee Robillard
Community Projects
Sharon Schutjer
Crisis / 211 Specialist
Joanna Siefert, MSW
Crisis / 211 Specialist
Tom Tamura MA, LMFT
Executive Director
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P.O. Box 3364

Walnut Creek, CA 94598
Office: 925.939.1916
Fax: 925.939.1933

Web Sites

WWW.crisis-center.org
www.211database.org

24-Hour Numbers
Crisis/Suicide
Information & Referral
Grief

211

Text HOPE to 20121
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. Government
Private Support Other Income Total
Support
m 2017 $672,708 $651,261 $160,681 $1,484,650
m 2016 $972,716 $580,287 $66,942 $1,619,946

Expenses
Personnel Personnel Professional -
Administration|  Program Occupancy |Program Costs Services Fundraising |Other Expenses Totals
m2017| $85,405 $1,027,007 $50,890 $134,728 $36,018 $11,083 $21,815 $1,366,946
m 2016 $101,503 $1,011,373 $54,091 $128,499 $36,366 $12,463 $53,028 $1,397,324

Service Calls for 2017
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Crisis National Spanish CPS APS Grief Line 211
Lifeline Lifeline

Our mission is to keep people ALIVE and SAFE,
help them through crises, and connect them with
culturally relevant resources in the community.




