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For more information on our history and growth, visit our

website (https://www.crisis-center.org/history/).

Hello, friends and supporters of the Crisis Center,

The Crisis Center has been answering calls and
helping people since 1963.The chart above reflects
the increased need for our services over the last 10
years and helps to guide us as we plan for the next
decade.

This past year was a busy time for us, as we
continued to see an increase in activity in all our
programs. For example, for the second straight year,
our call center received and responded to a record
number of callers seeking information and resource
referrals, while also supporting more people, both
locally and nationally, via our crisis and suicide
program.

Additionally, we expanded our grief program to
provide grief groups in Spanish, both internally and
with partnering agencies in the community. Our
reach grew to 200 participants this year.

You may have also heard that our Share the Spirit
program, which we administer in partnership with the

Bay Area News Group, received the highest donation
total in the history of the program.

Finally, in the midst of the power shutoffs and fires
during the summer, our agency was proud to be
present at the county’s Office of Emergency
Services, which allowed our call center to provide up
to date information about the status of the
evacuations, charging stations and relief efforts.

With all this behind us, we are fully engaged and
prepared for this new decade, which will certainly
bring many changes to the industry. With your
support and our committed group of volunteers,
board members and staff, we are excited and ready to
be here to support the community and meet their
changing needs. Thank you for being a part of our
Center family.

With help comes hope.

To

Tom Tamura
Executive Director
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Beacons of

Donors/Funders for 2019

Visionaries ($100,000+)
Contra Costa Health Services--
Mental Health

Didi Hirsch Mental Health
Services

First 5 Contra Costa

Leftovers Thrift Shop

Luminaries ($50,000+)
Contra Costa County
Employment and Human
Services

Contra Costa Health Services-
Homeless Program

Contra Costa Health Services
Kaiser Permanente

United Way of the Bay Area

Pillars ($25,000+)

Chevron Corporation

City of Concord

Contra Costa County Aging and
Adult Services

Dean & Margaret Lesher
Foundation

Guardian Angels (510,000+)
Contra Costa County Dept. of
Conservation and Development
Firedoll Foundation

Patrick Lau

Orinda Women's Club

Robert K and Patricia A Dahl
Foundation

Donna Warnken-Brill

Lifesavers ($5,000.00+)
Susan Alonso
Dr. Michael Baker

Stephen and Mira Cairns

City of Antioch

City of Walnut Creek

Andrew and Linda Del Matto
East Bay Independent Insurance
Agents Association

John and Arlene Larson
Michael M. Peacock Foundation
Opus Community Foundation
Michael and Nona Rekasis
Slalom LLC

Twanda Foundation

Humanitarians ($2,500+)
Mary Ellen Browning Memorial
Trust Fund

CARESTAR Foundation
National Suicide Prevention
Lifeline

Julie Perlman

Charles and Cynthia Petersen
Union Bank

Benefactors ($1,000+)
Kendall and Tamera Anderson
Rhonda Bartlett

Daniel and Adrian Blumberg
Robert and Alice Breakstone
Spencer and Tracy Brog
Contra Costa Psychological
Assoc.

De La Salle High School of
Concord

Mark Dossa

Shareef El Sissi

Mark and Julie Flower
Kathryn Hallock

James and Laura Hulburd
John Muir Medical Group
Julia Kaderabek

Jane Kaplan

Thomas and Jahanna Knight
Paula Lepak

McDaniel Charitable Trust
Deborah Parnoff

Dale Pearce

Andrew Pojman

Rossmoor Rotary Foundation
Claudia Schmidt

Dr. Matthew and Arlene Sirott
Richard O. Smith

Stedman & Associates
Margaret Toralti

Walnut Festival Association
Jerald and Melody Weintraub

Partners ($500.00+)

Mark and Valerie Allen

Dr. Cynthia Ashbrook
Sheridan Bertoli

Tim Brennan

Carl and Lisa Brodsky

Jeff Clark

Michael and Kathleen Comstock
Wendy and Robert Duncan
Carole and Jay Hagglund
Gary and Stephanie Hargrave
Holt Financial Services
Rajesh Jalihal

Terrell Johnson

Andrew and Shelley Krompier
Dr. Charleen Lee

Kathleen T. Lee

Mark and Katherine Lefanowicz
Scott and Christina Loeliger
Michelle Miller

Paul and Susan Nagata
Charles and Laura Newton
Robert and Christine Park
Mary Louise Pilling

Lillian Poage

James and Susan Pooler
Marlene Powell

Robin Raff

Rancho San Miguel Swim Team
Theodore and Wendy Reich
Jeffrey and Jodi Riley

Steve and Diane Roberti
Shelley Ruhman

Debbie and Michael Shepherd
William and Martha Slavin

Soroptimist International of San
Ramon

Mark and Betsy Templeton
Joann Tucker Philips

Dr. Ron Wasserman

Chris and Jacqui Whiting

Fred Winslow

Laura Wucher

Stewards ($250.00+)

Jan and Charles Askin
Joseph Barger

Richard Beers

Diane Bishop

Jane Blake

Alan and Fran Brast

Dr. Julie Cahill

Pete Caldwell

The Child Day Schools, LLC
Judith Craddick MacCabee
Francina Davis

Michele Dour

Gerald Eichner

Crystal Eng

Diane Fernandes

David and Cheryl Forde

Girl Scout Troop 33086
Bonnie Glatzer

Debbie Goldberg

Josette Gonzales

Larry and Nancy Grabow
Victoria Harris

Kathleen Harrison

Kevin Hickman

James and Elaine Holt
Timothy Jacobson

Phillip and Katharine Johnson
Jennifer and Edan Kabatchnik
Kathy Klein

Roger and Eveline Lamm
Joe and Wendy Madden
James and Rene Maher
Nancy Mank

David and Sharon McCosker
Margaret Mediati

Bob and Julie Miller
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Joseph and Jerilyn Moore
Gregg and Laura Perloff
Ariadne Prater

Julia L. Rogers

David and Maritza Sachs
Nancy Scott

Alberto and Cynthia Sevilla
John Steinfirst

Briana Taylor

Felipe Toledo

Jeffrey and Karen Vesely
Jennifer Weise

Diane Whaley Lees

Friends ($100.00 +)
Mohammed N. and Deborah
R. Ahmadi

Eric and Sally Anderson
Carl and Sharon Anduri
Karen Axelgard-Reeves
Roberta Baron

Nadine Barroca

Nancy Battey

John Bennett

Robert and Wendy Bergman
Birte Beuck

Carrie Bickle

William and Barbara Blastic
Marielle Boortz

Victoria Breakstone

Peter Breen

Chinue Brown

Michael and Mary Callahan
Bryan Chenault

Agnes Cocotis

Susan Cohen

Edith and Marc Cordone
James and Patricia Culpepper
Richard and Jamie Davidson
Cathleen Davis

John and Jeanne DeMatteo
Anne Detzner

Robert Docili

Charles and Jean Dormann
Genny Drake

Susan Dunlap

Mark and Beverly Eitelgeorge
Alice Farrell

Hugh and Anna Fehrenbach
Leslie Finertie

Catherine and Irwin Fisch
Julie Freestone

John and Sharon Funk

Matthew and Rhonda Futterman

Mark Gebhardt

Lianne Gill

Louann Giorgi

Ruth Gonsalves

Robert and Janice Green
Michael T. Griffiths

Steve Grimes

Beatrice Hallenbeck
Arnold and Jennifer Haller
Robert and Judy Hamilton
Holly Hand

Richard and Kristin Hansen
Marilyn Hardy

Steven and Frances Harrison
Steve and Jill Harvey
Jeffrey Heffan

Derek Henss

John and Anne Hetland
Marjean and Lurae Hill
Victorina Hoffmann

Mary Holm

Dave and Judy Huckabay
Tyler and Pat Hunt

Mark and Josette Hurwitz
Alexander Iantuono
Arcenio and Joyce Ibardolasa
Nick and Patsy Jabuka
Elliott and Tammy Kallen
Urooj Kazmi

Larry and Ann Keiffer
Mary and Shane Kelley
Donald and Colette Kelsey

Katherine Kiehn
Clara King
Gerald & Rosette Koch

Johannes and Willempje Kremer

Edgar and Grace Kwan
Dave Kwinter

Beverly Lane

Barbara Larsen

Robert and Cynthia Latham
Gloria Leigh

Paige Leopold

Shay Loftus

Dennis Loo

Derrick and Louise Lue

Jo Macaluso

Tom Madsen

Terry Magnin

Oleg Maslenikov

John and Judy McCahon
Jackie McClory

Timothy David McCreery
Shaun and Sandra McMahon
Carole Meierer

Richard and Shannon Merrill
Maureen Moosbrugger
Dale and Sheila Morseman
Dan and Shari Nagy
Margery Nakamura
Theron Nelson

David Newhouse

Karen Nyberg

Jean Olds

Rona King Pehrson
Elizabeth Pentacoff
Nicola Perrone

Joanne Peterson

John and Irene Phelan

Ron Potts

Jack and Virginia Preston
Mark Reardon

Cindy Reichelderfer
Roseann Renzullo

Nancy Gracey Richardson

Edward and Teresa Ritelli
Dierdre Robillard

Art and Jane Salzfass
Kathleen Sarconi

Rama Sehtia

Karen and Mike Shankman
Ann and Nelson Shelton
Michael and Cathleen Simmons
James Sinnott

Shirleymae Skaredoff

Bill Small

Daniel and Marilyn Smith
Gunvor Sommerhaug

Mi Keesha Stafford

Zachary Steiner

Richard W. Stevens

Suite 102 Hair Designs
Douglas Sweet

Wynn Tamura

Michele and Bradly Thomas
Thomas Thurow

Renee and Steven Turman
Nadesdye Valdes

Beverly Walker

Susan Ward

Roland and Agripina Warthan
Lucy Watkins

Lynne Wayne

Christian Weaver

Burl and Nita Welton

Mona Whitley

Robert Wilkenfeld

Ann Wingren

Florence Wong

Olina Wong

Jessica Wright

Flavia Zaro

Joel and Jacqueline Zaves
Vincent Zucarro

Unfortunately, space limitations
prevent us from listing donations
under $100

Our mission is to keep people alive and safe, help them through crises, and provide

or connect them with culturally relevant resources in the community.
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Revenues Staff

Clarisa Anguiano

m 2019 B 2018 Grief Counseling Program Manager
Scott Chavez, MDIV

Crisis / 211 Call Specialist, Outreach Lead
Lesley Garcia, MS, PPS

Director of Programs

Blanca Gutierrez

211 Database Administrator

Justin Jarratt

Call Center Manager

Ganna Kornfeld

Crisis / 211 Call Specialist

Walt Middleton, MBA

Director of Operations and Finance

Rico Millan

Crisis /211 Call Specialist, Lead

Private Government Other Total Rocio Polanco
Support Support Income Finance Manager
Valerie Purdey, MS
Crisis / 211 Call Specialist
Dee Dee Robillard
Community Projects Manager
2019 2018 Sharon Schutjer
Crisis / 211 Call Specialist
Joanna Siefert, MSW
Crisis / 211 Call Specialist
Tom Tamura, LMFT
Executive Director
Elizabeth Valadez

Administrative Assistant

Expenses

Personnel Personnel Occupancy Program Professional Fundraising Other
Administration Program Costs Services Expenses

At large
President Treasurer Guita Bahramipour David Newhouse, MD, MPH
Andrew Pojman, EdD Linda Del Matto, CPA Retired TPMG (retired)
P " Epate pr: f’cnce Private Consultant Mark Dossa Robin Raff
Vice President P resident Secretary Fortitude Wealth Mgmt. Pulse Healthcare Marketing
Bonnie Glatzer, Esq Robert Park, PsyD Concepcion James Nadesdye Valdes
Nixon Peabody, LLC, Partner Kiser Pevmanante A Brighter Day Kaiser Permanente

Our Core Valuwes

Compassion: We’re driven by a desire to alleviate the emotional pain, distress, and needs of our clients.
Integrity: We respect and honor our clients and colleagues through trustworthy actions.

Inclusion: We affirm the value of differing perspectives and are committed to representation from—and service to—all members of
our diverse community.

Accessibility: We believe that people in need should be able to get help 24-7.

Collaboration: We’re committed to developing strong, lasting partnerships with community members to achieve common goals.
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